
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Grassroots Digital Transformation is Australian 

Cricket’s broader vision to enhance the experiences 

of participants and volunteers by developing an 

ecosystem of connected digital products and 

services to make life easier. 

Over the next two to three seasons, we will focus 

on getting the core elements to community cricket 

realised through the implementation of a new 

competition & program management system with 

our new partner, PlayHQ. 

What is the Grassroots Digital Transformation? 

PlayHQ are a Melbourne based company who  have 

recently partnered with both Basketball Victoria 

and the AFL to develop out a new cloud based, 

modern competition and program management 

platform.  

Who are PlayHQ? 

QUESTION ANSWER / COMMENTS / NOTES 

GRASSROOTS DIGITAL TRANSFORMATION  

FAQs 

After engaging with club and association volunteers 

over the last 12 – 24 months we have been made 

aware of the limitations of the current platform. 

After hearing your concerns that the current 

platform doesn’t allow you to do your job, we set 

out to find a vendor who could provide a platform 

that is intuitive, user-friendly and reduces time 

spent on administrative tasks. We are confident 

PlayHQ meet these requirements.  

Why are we making a move to a new provider? 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The current MyCricket platform will be maintained 

as required as it is gradually phased out and the 

cricket community transitions to the new PlayHQ 

platform over the next two to three seasons.  

What is happening with the current MyCricket 

Platform? 

InteractSport (current platform provider) have 

committed to servicing the current MyCricket 

system until all clubs and associations have 

transitioned across to the new platform. We will 

continue to work closely with them to provide the 

best service possible throughout the next two to 

three seasons. We have also bolstered our 

customer support team with additional resources 

and will continue to deliver virtual training 

sessions to assist all club and association admins. 

What’s the relationship like with the current 

provider?  

How will you ensure that the current MyCricket 

system is serviced appropriately until a new 

platform is ready? 

 

QUESTION ANSWER / COMMENTS / NOTES 

At this point there has been no decision to remove 

the current MyCricket branding or make any other 

branding changes. 

Will the new system be called MyCricket? 

Will there be any changes to the branding of 

Cricket Blast / PlayCricket / Live Scoring? 

 

The current MyCricket platform will be used by all 

clubs and associations this upcoming season. 

InteractSport (current platform provider) have 

committed to servicing the current MyCricket 

system until all clubs and associations have 

transitioned across to the new platform. We will 

continue to work closely with them to provide the 

best service possible throughout the next two to 

three seasons.  

 

Will MyCricket still work next season during 

transition?  

 

All historical data/records will be retained from 

the current MyCricket Platform.  

Will our historical data be retained? 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

In the immediate future, there will be no impact 

on Club and/or Association MyCricket users. The 

current MyCricket Platform will be maintained and 

regularly updated so you can utilise it for your 

registration, competition and program 

management needs.  

When it comes time to transition across to the 

new PlayHQ platform you will receive all the 

necessary communications and training to make 

this transition as seamless as possible. 

 

How will this affect me as a Club and/or 

Association user of MyCricket? 

 

QUESTION ANSWER / COMMENTS / NOTES 

As with all change, there will be an adjustment 

period for all administrators, and we are committed 

to providing you with all of the necessary training, 

resources and support to make this transition as 

seamless as possible.  

However, once this initial transition period is over 

we are confident you will notice, and appreciate, 

the intuitive, user-friendly experience that the new 

platform will provide. 

 

How much work will be required from 

administrators to make the transition? 

 

We are currently developing the criteria to 

determine when each association (and their 

respective clubs) will transition to the new 

platform. This will be a staged approach over the 

next two to three seasons.  

We will provide plenty of notice, training and 

support to associations and clubs to make their 

transition as seamless as possible.  

 

When will my club or association be moving onto 

the new system? 

 

We would love to add you to our growing list of 

community volunteer ‘super users’, who have 

already made a tremendous impact on the project 

to date.  

To register your interest please follow this link and 

one of our project team members will be in touch 

shortly.   

How can I get more regular updates or get 

involved in the Grassroots Digital Transformation 

project? 

 

https://forms.office.com/Pages/ResponsePage.aspx?id=zFV0OP3DG0OlpOVhR8Lp23mgWEttZ45OqwqCHlwgP25UQU83SzIyTVZMUTZDMTEzUVBOMk1ZMFNEOS4u


 

 

 

 

 

QUESTION ANSWER / COMMENTS / NOTES 

We welcome all questions about the Grassroots 

Digital Transformation project and suggest you 

raise these questions with your local Area Manager 

and/or Cricket Manager who will be able to assist 

you.  

If you would like to receive regular direct project 

updates throughout the course of the next two to 

three seasons please register your interest here 

What if I have a question about the Grassroots 

Digital Transformation project? 

 

To register your interest to become a ‘super-user’ 

please follow this link and one of our project team 

members will be in touch shortly.   

 

I would like to be an early adopter, how do I get 

involved? 

 

 

Throughout the very early steps of this project we 

have engaged a large number of community 

volunteer ‘super users’, who have already made a 

tremendous impact on the project to date. If you 

would like to join this growing list of super users to 

make sure you ‘have a say’ in the new system 

please follow this link. 

We will also be regularly seeking feedback from the 

community over the next two to three seasons in 

the form of surveys and feedback sessions. 

How is Australian Cricket engaging the cricket 

community to ensure the systems meets our 

needs? 

 

https://forms.office.com/Pages/ResponsePage.aspx?id=zFV0OP3DG0OlpOVhR8Lp23mgWEttZ45OqwqCHlwgP25UQU83SzIyTVZMUTZDMTEzUVBOMk1ZMFNEOS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=zFV0OP3DG0OlpOVhR8Lp23mgWEttZ45OqwqCHlwgP25UQU83SzIyTVZMUTZDMTEzUVBOMk1ZMFNEOS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=zFV0OP3DG0OlpOVhR8Lp23mgWEttZ45OqwqCHlwgP25UQU83SzIyTVZMUTZDMTEzUVBOMk1ZMFNEOS4u

