
 

 

13th June 2022 
 

CNSW PlayHQ Frequently Asked Questions 
 

Function/Topic Question Answer 

Active Kids 
Vouchers 

Can Active Kids Vouchers be redeemed 
when completing an online registration 

on PlayHQ? 

Active Kids Vouchers can be redeemed during an 
online registration via the PlayHQ system on all 
eligible programs 
 

Communications 

Clubs need to be able to download 
participant info to enable 

communications with 
teams/coaches/managers etc - so 

emails for example. Will this be 
possible for the coming season? On 

MyCricket this requires export to Excel, 
which we then import into MailChimp, 

which is a real pain, and causes data 
management issues. Would be great if 

communication management is 
integrated into PlayHQ. 

Yes, the MailChimp integration with PlayHQ 
automatically syncs all data so that clubs can email 
specific groups or the whole club. 

Will there be any other alternative 
means for Clubs to send 

communications in PlayHQ that doesn’t 
involve the use of MailChimp? 

No, not at this stage, although please keep in mind 
that PlayHQ does have a few other automated 
emails for things such as: 

• Player Transfer & Permits 

• Player Registration confirmation 

• Player Registration invoices 

 

Is it possible to get a list of who has 
been contacted from each association 

+ their PlayHQ tech lead? The 
association would like me to provide 
this info so they can follow up with 
clubs who may require assistance. 

Please contact your local CNSW staff member. To 
find them – ‘CLICK HERE’ 

Cricket ID 
Will the MyCricket ID number continue 

to be a "source of identification" for 
individuals? 

The transition from MyCricket to PlayHQ will see the 
introduction of a ‘Cricket ID’. A Cricket ID will 
provide one unique account/identity that will link 
PlayHQ accounts and historical MyCricket profiles. It 
will also be the same account used to access 
Coaching and Umpiring resources and the CA Live 
App 
 

http://authoring.cricketnsw.com.au/community-cricket/who-is-your-local-cnsw-contact


 

 

Electronic 
Scoreboards 

 

Will electronic scoreboards integrate 
with the PlayHQ system like they do on 

MyCricket? 

Australian Cricket and PlayHQ are actively exploring 
various methods of integration between the new 
scoring product and electronic scoreboards, 
including support for the existing methods. More 
details will be provided in the coming months. 
 
 
 
 

Will there be a REST API available? For 
example, for clubs to build their own 

digital scoreboard solutions 

Initially there are plans to make available APIs for 3rd 
part integrators such as Scoreboard manufacturers 
so that they can integrate with PlayHQ electronic 
scoring. How these become more widely available to 
the public is still being worked through. 
 
 
 

Electronic Scoring 

In PlayHQ, can matches be scored 
electronically? 

PlayHQ are developing a new web based electronic 
scoring solution that will work across all common 
devices (Laptops, Mobile phones, Tablets etc.). This 
new product will eventually replace the current 
MyCricket LiveScore App. 
 
 
 

Can the scorer change settings for 
games after the scoring has started 

e.g., number of balls faced in stage one 
where teams have different numbers 

Currently this feature is not available. This is a 
grade/format setting that would apply to any games 
being scored for that game type/grade at that time. 
One thing we could possibly look at is not making it a 
hard limit and only suggest that a batsmen should be 
retired when they reach the ball limit 
 
 
 

When you use a pin for scoring do you 
need to use a different pin each time 

You can always choose the same pin if you wish. Its 
specific to the device/session that is created when 
you are logged into e-scoring. If you changed devices 
and created a new session you would just create a 
new pin... it could be the same or different. 
 
 
 



 

 

Is Live Score be compatible with all 

browsers? 

 

The PlayHQ electronic scoring application is 
compatible with the following devices and browsers: 
PC: 

• Microsoft Edge Latest 2 versions (evergreen) 

• Mozilla Firefox Latest 2 versions (evergreen) 
Mac: 

• Mozilla Firefox Latest 2 versions (evergreen) 

• Safari 10 or later 
iOS: 

• iPhone X (2017) or later 

• Safari 10 or later 
Android: 

• Qualcomm Snapdragon 425 or higher 

• 3GB RAM or higher 

• Google Chrome Latest 2 versions (evergreen) 

• Firefox for Android Latest 2 versions (evergreen) 

 

 

Is the e-scoring available in an offline 

option? 
Yes, matches can be electronically scored offline 

Live Streaming 

Recently, clubs and associations have 
spent a lot of money on purchasing 

equipment to live stream matches. Will 
FrogBox integrate with PlayHQ? 

 

Australian Cricket is working closely with 
InteractSport (FrogBox) and PlayHQ to ensure that 
the new PlayHQ competition management and 
scoring product can integrate with the FrogBox 
streaming service ahead of the 2022/23 summer 
season 
 
 

Managing 
Competitions 

As in MyCricket, will a club be able to 
accept registrations before 

the association has set up the season? 

No, this is a new feature in PlayHQ. Associations will 
need to setup the new season, but this can be done 
at any stage (even while the current season is 
underway). Once an Association has setup a new 
season Clubs will be free to go and configure early 
registrations 
 
 

Do Associations need to finalise 
competition formats by end June for 
our comp commencing in October as 

part of the ‘Association Starter’ 
process. Is this the case? 

Competition & Grade settings just need to be 
configured before the first game commences. 



 

 

If the administrator of the comp set the 
comp up as say a one-day comp but 

then we wanted to change it to a one 
day plus 2 day plus t20 comp can this 

be done? 

Which matches are set to be 1-Day, 2-Day or T20 is 
done during the fixturing process. If you want to 
change this, you have the option to delete the entire 
fixture and re-do it with a different config or you can 
edit individual matches and change them from 1-Day 
to 2-Day etc.. 

Will the suspension of players be 
visible across Assoc to prevent a player 
suspended in ‘x’ competition playing in 

‘y’ competition? 

Yes, if a player is suspended, they will not be able to 
be selected in a team for a match, this suspension 
applies across all Associations and Clubs 

Will system recognise defaulters and 

how clubs can control players who owe 

money to them to prevent them from 

registering with another club. 

 

This will not be available in season 2022/23, 
however is planned for integration in the future. For 
the coming season, clubs and associations should 
continue to report ‘defaulters’ to Cricket NSW. 
CNSW can also be contacted to access the current 
defaulters list 

Social Competitions - we don't have 

any clubs, just entity teams. 1) how do 

we set up and 2) how do players (who 

will register directly to the Association) 

associate themselves with one or more 

teams 

PlayHQ has an association entity team function 
whereby Teams can be created at association level. 
Players can register directly to the association. There 
should be an ability for players to across multiple 
teams, however this will need to be confirmed. 

We have combined competitions with 

other associations clubs. Can an 

association invite a club from another 

association this way? 

Associations have control as to which clubs they 
invite to participate in the competitions they run 

Within MyCricket, Associations can 

create 'Entity Teams', will this be 

available in PlayHQ? 

Yes, the entity team function will be available in 
PlayHQ 

Merchandise 

The merchandise store functionality is 
this available throughout the whole 
season? If so, when is the expected 

turn around for this? 

Products/Merch can be associated with any type of 
registration form on PlayHQ, Comps, Shared 
Programs and Local Programs. You could enable a 
“Volunteer” role for registration against any of these 
Reg forms and they will be able to purchase those 
Products. 
 

For example, a club could create a Local Programs 
called “Social Membership” and when someone 
registers, they could select from a number of club 
merch that has been made available. 
 



 

 

MyCricket ID’s 

What happens with players and 
officials with multiple ID #'s? Can these 

be rolled into one? 

In PlayHQ these will all be the same profile, linked to 
the same PlayHQ account. If a player/parent did 
manage to register two separate profiles in PlayHQ, 
they have a profile matching & merge feature that 
can bring these together quite easily. 
 
In relation to data in MyCricket, we encourage 
players, Clubs and Associations to /merge’ and 
duplicate IDs. For assistance, visit 
mycricketsupport.cricket.com.au or call 1800 274 
253 
 

What happens to MyCricket in future 
seasons? 

 

MyCricket Admin will be decommissioned in season 
24/25 
 
 

Online 
Registration 

Can all registrations be done though a 
cricket association not, the individual 

teams in the associations? 

Registrations will continue to be taken by individual 
clubs in most cases. There is an ability for 
Associations to take registrations for 'entity' teams if 
that is how they wish to run their competitions 
 
 

Can the NRF be refunded? 
Also – can it be refunded if the player 
stops after a couple of games and the 

club wants to provide a refund? 

If a participant has registered and participates in a 
single game of cricket the NRF is non-refundable. 
If a participant registers and doesn’t participate in a 
single game of cricket the CA customer support team 
will work with the impacted participant on a case-
by-case basis 
 
 

Can players acknowledge they have 
read and agree to abide by a code of 

conduct as part of the registration 
process 

Yes, mandatory, or optional custom fields can be 
added to the registration form. For additional 

information CLICK HERE 
 
 

Will PlayHQ allow different 
registrations open for various times? 

For example, have normal or early bird 
registrations that close before the 

season starts, then have late 
registrations open during the season. 

 
 

Clubs could configure different custom fee ‘Variants’ 
for this purpose. They would just have to show/hide 
them at the times that are appropriate to them... 
e.g. before season starts, during season etc. The 
system won’t automatically do this for them. 
 
 

https://support.playhq.com/hc/en-au/sections/900000511606-Registration-Forms
https://support.playhq.com/hc/en-au/sections/900000511606-Registration-Forms


 

 

 
Do players who play one-game or fill in 
have to pay at a minimum the relevant 

NRF? 

The PlayHQ platform allows for ‘fill-in’ players to be 
registered on game-day. 
 
These fill-in players will not be required to pay the 
fee and will be provided personal injury cover under 
the National Club Risk Protection Program for one 
(1) game. It’s important to keep in mind however 
that a fill-in player will not be able to claim a PlayHQ 
profile. 
 
If a participant wishes to ‘claim’ their PlayHQ profile 
and/or be covered under the National Club Risk 
Protection Program during any game after their first 
fill-in game, they will need to complete the full 
registration process, and pay all associated 
registration costs 
 
 

Where can I see what a registration on 
PlayHQ looks like? 

‘CLICK HERE’ for a full walkthrough of the PlayHQ 
registration process including creating a PlayHQ 
account, Creating a Cricket ID/Linking a Cricket ID 
and registering a child/dependant 
 

Payments 
 

How can clubs manage variable fees – 
i.e discounts for life members? 

PlayHQ have two solutions for ensuring flexibility 
when it comes to player registration fees 
 

- Registration Fee Variants – for more information 
‘CLICK HERE’ 

- Managing Vouchers – for more information 
‘CLICK HERE’ 

 

Can associations charge their 
association fees at the point of sale this 

season through PlayHQ? 

Yes, there will be a section in PlayHQ whereby 
Associations can set Association Fees. More 
information will be provided in the ‘Association 
Starter’ training session 
 

Is there a function to invoice players 
within PlayHQ if fees are owing 

throughout the season? Is this very 
manual or a click of a button? 

If clubs elect to take payment offline, then this 
needs to be managed completely outside of PlayHQ.  
To do this the club fee will need to be set at $0.  
Please keep in mind that the participant will need to 
pay the National Registration fee at time of 
registration 
 

https://mycricketsupport.cricket.com.au/hc/en-us/articles/4415489040655-PlayHQ-Registration-Full-Walkthrough
https://support.playhq.com/hc/en-au/articles/4417186434585-Registration-Fee-Variants
https://support.playhq.com/hc/en-au/articles/900003259326-Managing-Vouchers


 

 

Beside credit cards, will there be other 
payment options e.g.: PayPal, AfterPay 

 

Other payment options are being investigated; 
however, it is credit card only for season 2022/23. 

PlayHQ Logins 
 

When will clubs/associations receive 
access to PlayHQ 

Access for Clubs and Associations to Play HQ will be 
received 48 hours prior to their registered training 
session 
 

Do I need to create a 'New' PlayHQ 
account if I already have one via the 

AFL registration? 
 

No, the PlayHQ platform allows a single account 
login, across multiple sports 

Under PlayHQ, will scorers be able to e-
score using the 1 user ID over different 

clubs? Currently, many scorers have 
multiple IDs, for each club they score 

for 

Yes. A single PlayHQ account can be granted access 
to multiple clubs so that they would have the ability 
to e-Score across those multiple clubs/matches. 

PlayHQ 
Subscribers 

How do I become a PlayHQ Subscriber? 
To register – ‘CLICK HERE’ 
 
 

Seasons 
How will ‘Winter Seasons’ operate in 

PlayHQ? 

Clubs/Associations will be able to participate in 
Winter Seasons if they so desire. 
 
Just like Summer, the Association will setup a Winter 
Season for their competition and then invite clubs to 
participate. 
 

Statistics 

What is going to happen to Historical 
Data and Player Statistics? 

• Cricket Australia will keep and manage all 
existing MyCricket and match data 

• No historical data will be migrated to PlayHQ but 
will be made available via other products and 
services from this point forward (i.e the 
MyCricket App) 

• The current public facing MyCricket website will 
also be available for the next two competition 
seasons to surface up the current historical 
records. However, over the next year or so 
Australian Cricket will look to develop a new 
(and easier) way for Club/Association Admins 
and Historians to upload and digitise historical 
records onto our Datahub. 

 

Can Associations upload statistics to 
PlayHQ that were captured prior to 

MyCricket? 

https://forms.office.com/Pages/ResponsePage.aspx?id=zFV0OP3DG0OlpOVhR8Lp23mgWEttZ45OqwqCHlwgP25UQU83SzIyTVZMUTZDMTEzUVBOMk1ZMFNEOS4u


 

 

System 
Integrations 

Will PlayHQ integrate with other apps 
such as Google Maps? 

Anything which enhances the participant experience 
on PlayHQ will always be considered. This feature 
does currently exist within the MyCricket App 
 
 

OfficialsHQ – will this be ready for this 
season? 

 

Yes, the intention is that it will be ready for Umpire 
registrations and allocations for Summer 22/23. 
 
 

Is there an email/Facebook means of 
contacting members within PlayHQ if 

you don't have a website or 
Mailchimp? 

 
 

Mailchimp has a direct integration into PlayHQ and 
will enable clubs and associations to manage email 
comms out to their members who have registered 
through the PlayHQ platform 
 

System Testing 
I would like to test the new PlayHQ 

system – how do I get involved. 

While it is not possible to provide all administrators 
and volunteers access to test the platform. 
Australian Cricket is currently working closely with 
100’s of volunteers across the country who are 
providing feedback on system functionality and user 
experience. 
 
Australian Cricket is also in the final stages of 
compiling a robust transition and training plan to 
ensure that all administrators are comfortable with 
the PlayHQ platform before transitioning across 
from MyCricket 
 
 

Training and 
Support 

How can Clubs and Associations 
become familiar with new system 

functions and integrations that will be 
available in PlayHQ 

From June 2022, Club and Association administrators 
will be offered training across the following areas: 

• Association/Competition Management 

• Club Management – i.e Online Registration 

• Website Management 

• Communication Management 

• Electronic Scoring 
 
Clubs and Associations will have the ability to 
register for webinars to be hosted by Cricket 
Australia over the coming weeks 
 
 



 

 

Will there be PlayHQ Support available 

of a weekend? 

 

Australian Cricket is in the process of increasing their 
support services, especially regarding PlayHQ. 
Support is currently available on Saturdays, with 
support services likely to be increased over the 
coming months. More information regarding 
support will be provided in the lead up to the start of 
the season 
 

Will we be able to share the timeline of 
training webinars that we saw in 
Melbourne with externals soon? 

Webinars are currently live on the CA Community 

Cricket website – CLICK HERE for more information 

Do we have a timeline of when 
associations/ clubs need to have their 

comps/ forms set up and the steps 
required to be ready for July 1? E.g.: 

Assoc comps by June 10, Club basic info 
by June 20, forms by June 25 etc 

In addition to the CA Training Webinars available 
above, CNSW will also be running F2F training on a 
need’s basis. We are currently in the process of 
receiving feedback from the community to ensure 
these sessions match competition start dates. We 
look forward to communicating more over the 
coming weeks 

Transfers & 
Permits 

 

If a player is transferring from a metro 
club to a country club next season (or 
vice versa) how would this work with 

clearances with two systems 
operating? 

Transfers (Clearances in the old world) won’t be 
triggered if the registration into PlayHQ is their first 
registration there as their record won’t exist. 

Best process for age-based 
dispensation? Will this be simpler for 

Assocs and Clubs to process? 

More information will be provided in upcoming club 
and association PlayHQ training sessions. However, 
PlayHQ does have an ‘auto-approval’ function for 
Transfers & Permits 

Will joint-venture teams still require 
Clubs to transfer payers between them 

to create a team or can the players 
remain within a Club but compete in a 

joint-venture team? 

In this case, the recommendation would be for the 
player to register with their ‘Primary Club’ for ease 
of registration. Players could then be given a ‘Season 
Permit’ to play with the relevant team during the 
competition 

Umpire 
Management 

How will the match official onboarding, 
allocation, and interfacing with finance 

functions work? 

OfficialsHQ, which will integrate with the PlayHQ 
system, will cover all aspects of umpire management 
such as availability nomination, automatic match 
allocation, payment management, umpire reports 
and match reports to name a few 
 

Where is the data stored from Officials 
HQ? 

OfficialsHQ will house all Umpire registration and 
match allocation information. This is currently 
housed in Belgium but will likely end up in Australian 
data centres. Regardless of this it has gone through 
all of the scrutiny and approvals of the CA Security 
Team 

https://www.community.cricket.com.au/clubs/club-webinars/playhq-webinars
https://www.community.cricket.com.au/clubs/club-webinars/playhq-webinars


 

 

Websites 

As PlayHQ will not provide the web site 
hosting function, is there a way for 

clubs to take ownership of the existing 
domain names (owned by MyCricket) 

so we can host our own web sites with 
the same domain names? 

Unfortunately, no. Any websites running on the 
domain of ‘[clubname].[state].cricket.com.au’ will 
have to be migrated away from MyCricket, whether 
they take up the Wix offering or not. Australian 
Cricket will work with Clubs and Associations to 
setup re-directs from these old URLs to new 
websites (provided By Clubs/Associations) 
 

If you have a separate website from 

the MyCricket site to run a January 

carnival. Will we be able to run 

carnivals as a separate competition but 

through the same website? 

 

It is encouraged for carnivals to be run through their 
local Association, Council or Zone entity. In terms of 
surfacing this information on multiple websites, this 
can be achieved by deep linking relevant URLs that 
connect to the competition – i.e draw, stats, etc 
(more information to come) 
 

Will the new Wix/app system allow one 

setup that flows across devices/apps? 

For e.g. MyCricket doesn't allow (local) 

sponsor promotion, whereas website 

did. Would be good to have a "one-

stop-shop" to look after local sponsors, 

not just corporate/CA ones. 

 
 

For clarity PlayHQ and Wix are to separate platforms 
that are integrated. PlayHQ will cover competition 
management wile Wix will provide a website 
solution. In terms of the Wix offering will have a 
mobile responsive website design ensuring website 
appearance is optimised for all devices 

Will Wix provide domain registration as 

part of the price? 

 

As part of the premium Wix offering, a custom 
domain name will be provided 
 
 

Is the website that the club uses (e.g., 
Greystanes Cricket club), affected by 

going to PlayHQ, as we get a lot of data 
from MyCricket. 

Unfortunately, no. Any websites running on the 
domain of ‘[clubname].[state].cricket.com.au’ will 
have to be migrated away from MyCricket, whether 
they take up the Wix offering or not. Australian 
Cricket will work with Clubs and Associations to 
setup re-directs from these old URLs to new 
websites (provided By Clubs/Associations) 
 

When will the EOI form for clubs/Assoc 
to nominate for a WIX website be 

available? 
 
 

Clubs/Associations interested in transitioning to a 
Wix website are encouraged to contact the Cricket 
Australia Support Team via email or phone 
 



 

 

When are we looking at having 
websites live? The association are keen 

to have the website ready before 
PlayHQ is taking registrations as many 
club’s direct participants to their club 

website first 

Clubs could start to put their names down to get a 
Wix website very soon. I will defer to Chris on exact 
timing. 
 
However, it is worth noting that registrations won’t 
be taken through club websites. Clubs could simply 
use the website to link off to PlayHQ directly or 
PlayCricket. The club page on PlayCricket will display 
all the registration options that are available in one 
nice easy to digest page 
 

Insurance 

Has the process changed for obtaining 
a certificate of currency? Can this still 

be applied for and obtained via 
PlayHQ? 

Associations with Senior teams will no longer need 
to pay for insurance before receiving a Certificate of 
Currency (CoC). Both Club and Associations will be 
able to access a CoC via the Marsh website (more 
information will be communicated shortly) 

What about club management 
insurance for Associations as rep 

players would have previously 
registered with their club? 

 

All Australian Cricket Clubs, Affiliates and 
Associations participating within organised club 
competitions of each State & Territory will be 
covered for Club Management Liability 

If a "Fill in" player gets injured during a 

match, 

Will they be covered by insurance? 

 

Fill-in players will not be required to pay the fee and 
will be provided personal injury cover under the 
National Club Risk Protection Program for one (1) 
game. 

 

 


